
Connection & Include: Tackling Digital Poverty 

 
According to research published by NUI Maynooth, the digital divide is leaving many pupils further 

disadvantaged during the current schools’ closure. The survey of close on 3,000 primary schools 

revealed that a fifth of primary schools did not have arrangements in place to keep in contract with 

children after March 12th when schools were forced to close. The results of this extensive survey 

highlighted a digital divide in relation to software, hardware and technological skills, which risk 

reinforcing social inequalities. Consequently, Empower began to support young people early into the 

Corona-19 outbreak that had been attending Blakestown Community School (BCS).  

 

BCS is a community-based secondary school located in Dublin 15 that has DEIS status. DEIS 

(Delivering Equality of Opportunity in Schools) is the national programme aimed at addressing the 

educational needs of children and young people from disadvantaged communities, that was launched 

by the Department of Education and Skills in 2005. Empower’s Community Development Officer work 

closely with the school to support disadvantaged students. It quickly became apparent that in addition 

to food supports, families also lacked the digital and technological means to avail of remote education.  

 

Through collaboration with the Home School Liaison Officer (HSLO), five families were initially 

identified as not being in a financial position to purchase a laptop. These families/students were also 

reportedly experiencing a range of additional challenges, such as unemployment, poverty, children with 

special educational needs, homelessness and mental health issues. There were situations where students 

were attempting to use phones to access school material or were sharing devices among siblings. Others 

had no access to printing required exam preparation material. Five laptops were provided for the 

students. A key learning from this was that provision of a device is only one aspect of addressing the 

digital deficit. It is vital that technical support, software and key working of those receiving the devices 

is provided on an on-going basis. 

 

Since then, the HSLO has reported significant increased-levels of educational and social engagement 

of all five students on the pilot and higher self-reported rates of commitment to school and Leaving 

Certificate completion, as well as increased levels of well-being.  

 

Due to the success of the pilot, and a much-wider identification of need amongst all our SICAP target 

groups, Empower has developed the Connect & Include programme to promote digital equality among 

all target groups. This will ensure that those living in disadvantage communities, Roma, People With 

Disabilities, disadvantaged families, Travellers, etc will be able to remotely engage with Empower and 

other services. Not only will we be supplying IT hardware, we will be key working with the recipients 



to ensure that they have the capacity to fully-utilise their machines to access training, services, the 

labour market and socialise. 

 

Empower is a key member of the Fingal COVID-19 Community Response Forum, and has sought  the 

business community to support their Connect & Include programme to bridge the digital divide.  

Donations are sought of: 

 Laptops (new or refurbished) 

 Tablets or mobile devices 

 Dongles (for wifi capability) 

 Wifi support for several months 

 

Contact: Melanie Doyle 087-9941550 in Empower for further details.  

 


